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ENGAGEMENT
SNAPSHOT

Langley City is exploring how to meet the growing needs of
aquatic services in the city. To address this, the City is conducting
a feasibility study to explore options for expanded aquatic services
to meet the needs of the community. This includes a range of
indoor and outdoor pool options and their associated costs.

WHAT WE DID

From September 25 to October 25, we ran a public engagement
program to understand how people use (or don’t use) aquatic centres
and why; and future wants and needs for aquatic programs and
spaces. We engaged the community in the following ways.

689

SURVEY RESPONSES
Online survey with paper copies available.

177

&) POP UP COMMENTS
Four pop-up events at Al Anderson Memorial Pool (x2), No
Frills Grocery Store, and Timms Community Centre.

25

FOCUS GROUP ATTENDEES
Three focus groups with City staff, swim clubs, and
non-profit operators/community organizations.

1,518

WEBPAGE VISITS
At LetsChat.LangleyCity.ca/Aquatics
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ENGAGEMENT SNAPSHOT

WHAT WE HEARD

What works well at Al Anderson
Memorial Pool (AAMP) today

LESSONS AND PROGRAMS
People value the swimming lessons and other programs
offered at AAMP.

SENSE OF COMMUNITY
There is a uniquely strong sense of community at AAMP with
dedicated staff.

OUTDOOR POOL IN A PARK
People enjoy swimming at the outdoor pool in the summer,
and appreciate it's location within City Park.

Hopes for Future Aquatic Services

MORE POOL CAPACITY
More pool hours, space and programs to meet the growing
needs of the community.

ACCESSIBILITY
Accessible facility design and inclusive programming.

SPACES FOR LEISURE AND PLAY
Additional aquatic features including a hot tub, sauna, and
leisure pool.

ADDITIONAL SPACE NEEDS
Complementary spaces including fitness amenities, food
concession, and multi-purpose rooms.

92%

interest
in expanded
aquatic services

Almost all (92%) of survey
respondents are somewhat/very
interested in expanded aquatic
services in Langley City.

“IThe staff] make it feel
like a community.”

“Truly one of the best
parts of our summer

to have swim club in

an outdoor space. SO
MUCH BETTER than an
inside pool!”

“[l enjoy] the park space
around the pool and City
park”
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